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TELE-BITS 


THE BBS LIST 

This month Denver PC Boardwatch presents a list of 
196 bulletin boards/on-line services available in area 
code 303 - see page 16. A total of 6 Bulletin Board 
Systems (BBS) were deleted from the November list 
with 10 additions. Each number is verified by actual 
telephone contact within the 30 days preceding publi- 
cation. Additions and major changes to the list are 
highlighted in bold-face type. Corrections may be ad- 
dressed via the Denver PC Boardwatch Echomail 
Conference, by Fidonet Mail addressed to JACK 
RICKARD via Net 104 Node 555 at (303)973-4222, 
JACK.RICKARD on the General Electric GEnie infor- 
mation service, or BOARDWATCH on the new 1-976- 
GEIS service. 


FIDONET BREAKS 4000 NODE BARRIER 

The International Fido Network nodelist membership 
broke the 4000 member barrier for the first time this 
autumn. The nodelist issued October 21, 1988 con- 
tained 4004 individual nodes. The Fido Network began 
as a few machines running Tom Jenning’s FIDO BBS 
software. The systems had the then unique capability 
of exchanging messages and files in the wee hours of 
the moming when long distance telephone rates were 
cheapest. This "networking" of personal computers via 
the telephone system was revolutionary at the time. 
Currently, many types of BBS software are "net com- 
patible" and the networking concept has expanded to 
include hundreds of "echomail” topic areas - some 
sporting hundreds of participants across the nation on 
such topics as telecommunications, desktop publish- 
ing, and various programming languages as well as 
more general subjects such as medicine, psychiatry, 
and law. The Fidonet network is now organized into 
local nets (locally net 104) and individual systems 
within a net are termed nodes. Each node participating 
in the network is included, with telephone number, in 
the electronic nodelist file updated and published 
weekly for the entire system. This nodelist is the key to 
Fidonet. Mail can be sent electronically to anyone on 
any system whose net/node address are known. From 
the scant handful of systems that launched the net- 
work, Fido has grown to its current size of over 4000 
systems across the United States, Canada, Europe, 
and the Pacific rim. 
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NEW MULTIPLE LISTING TELEPHONE SERVICE 
US West has begun offering a unique service to 
Pueblo and Grand Junction residents as part of a test. 
The new service allows subscribers to have up to 
three different telephone numbers assigned to a single 
telephone line. Each number would cause a different, 
and distinct, ringing sound at the telephone end. Dif- 
ferent family members, for example, could have their 
own individual telephone numbers. When friends/as- 
sociates called their particular number, everyone could 
tell who the incoming call was for by the particular 
ringing sound heard. This feature has obvious applica- 
tion for homes graced with spawn of adolescent years 
(teenage mutant ninja turtles from hell??) or where 
one family member receives occasional calls of a busi- 
ness nature. The service should be available in the 
Denver area next year. Pricing is $4.95 monthly for the 
first additional number and $3.50 monthly for each 
subsequent additional number with a one-time service 
order charge of $7. Dial the US West customer service 
Office at 896-1111 for more information. 


SW BELL DECLARES WAR ON BBS 
Southwestern Bell Telephone (SWB) of Houston 
Texas declared war on over 200 bulletin board sys- 
tems operating in the Houston area this past Septem- 
ber. Incredibly, one of their first strategic moves was 
unconditional surrender. 


The battle centered around the issue of whether 
operators of electronic bulletin board systems should 
be billed the residential line rate of $13.95 per month 
or pay the business rate of $32.85 - a 240% increase. 
Southwestern Bell had begun sending out letters in- 
forming local BBS operators that their residential lines 
were being reclassified under the applicable General 
Tariff 15 to business class service. The new inter- 
pretation was also applied to HAM radio operators 
operating telephone "patch" repeaters from their 
homes. According to spokesman Ken Brasel of the 
Southwestern Bell public relations office, this decision 
was made to correct past “human errors" in the busi- 
ness office that had led to a misclassification of BBS. 


The dispute started with a September 30 letter from 
Jon R. Loehman of Southwestern Bell to Mr. Coyle 
Kelly, Executive Director of the Texas Public Utilities 
Commission. In his letter, Mr. Loehman describes 
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@ 4.77 and 10 MHZ CPU 

@ 640K RAM on Motherboard 

@ 360K 5.25" Floppy Disk Drive 

@ 20 Megabyte Hard Disk Drive 

e@ Western Digital® Hard Disk Controller 

@ 720x348 Hercules® Compatible Graphics 
@ TIL Amber Monitor with Tilt & Swivel 
@ Joystick Port 

@ Two Parallel Printer Ports 

@ RS232 Serial Communications Port 

e@ Real Time Battery-Backed Clock/Calendar 
e@ 101 Key Enhanced "AT" Keyboard 

e@ 8 IBM PC/XT Compatible Expansion Slots 
@ Socket for 8087 Coprocessor 

@ Licensed Phoenix® Compatible ROM BIOS 
@ Power On Diagnostic Self Test 

e Sockets for 64K user ROM or EPROM 

@ Software or Hardware Turbo Switching 

e Standard Serial Keyboard Interface 

e Four 20-bit DMA channels 

e Three 16-bit Programmable Timers 

@ Hight Prioritized Interrupt Levels 

e "AT" -Style Case 

e Two 1/2 Height Fixed Drive Slots 

e@ Two 1/2 Height Floppy/Tape Drive Slots 
@ Two DB-25 Socket Ports 

e Power LED & Turbo LED 

@ Turbo Switch & Reset Switch 

e Hard Drive Access LED 

e Keyboard Lock with Key 

e@ 150 Watt Power Supply 

e Four Drive Power Outputs 

e Switched 110V Monitor Output Socket 

@ 90 VAC-130VAC / 47~63Hz. 
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6801 South Dayton Street, 


MPUTERS Englewood Colorado 80112 


(303)799-9229 


DTC Deluxe TURBO 10 XT Computer: 


‘€ he main advantage of the 10 MHZ Turbo motherboard over ordinary IBM PC/XT® 
motherboards is its dual clock system. This innovation makes it possible for your 
computer to operate at either of two clock speeds: 4.77 or 10 MHz. In the 10 MHz. 
Turbo mode, your computer will operate up to 110% faster than a conventional 8088- 
based computer. The heart of the 10 MHz. Turbo system is the Intel® 8088-1-P 
microprocessor. This processor is an 8-bit extemal bus version of Intel’s 16-bit 8086 
processor, and is software-compatible with the 8086. Thus the 8088 supports 16-bit 


operations including multiply and divide and supports 20 bits of addressable memory 
SS megabyte of storage). 


oy 


20 MB "XT" System $1295 
80286 System Only $1795 


BUY NOW AND CHOOSE ONE OF 
THE FOLLOWING : 


* FREE Citizen® 120D Printer or... 

* $200 Coupon for D.T.C. merchandise or... 
* RGB Color upgrade for $25.00 or... 

* EGA Color upgrade for $185.00 or... 

* FREE 3.5" 1.44 MB Micro Disk Drive 


e@ 1 Year 100% Partsand Labor Warranty «0 


Let us show you how Microsofts can give you the time to do more. 


And you’ll get a Microsofts clock. FREE. 


Come to our showroom and ask for a demonstration of these powerful Microsoft® products: 
Microsoft Excel 
for Windows® 


The fastest, most 
powerful spreadsheet. 


Microsoft 
Windows/286® 
Multiple applications 
on your 286. 

You pay just $79.00 
that’s $20 OFF the list 
price of $99.00. 


Microsoft 
Windows/386® 
Multitasking 87% 
faster on your 386. 
You pay just $155.00 
that’s $40 OFF the list 

price of $195. 


Microsoft 
Mouse® 
The industry standard 
setting mouse. 
$30 OF F ANY 
Microsoft Mouse 
bundle. 


You pay just $395 
that’s $100 OFF the 
list price of $495. 


THESE OFFERS (INCLUDING THE FREE MICROSOFT® CLOCK) EXPIRE 12/31/88. 
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SWB reclassification of BBS service as as attempt to 
“allow consistent treatments of accounts which have 
been misclassified by the business office’. He defines 
the BBS in question as "any subscriber requesting 
local exchange access lines which will be used to 
provide, supply and/or disseminate, any data/informa- 
tion or any other "service" to or for others (not just 
themselves) will be considered a business class local 
exchange customer....The fact that the BBS may be a 
hobby does not make the customer eligible for a 
residential rate". Both the letter, and a telephone inter- 
view with spokesman Ken Brasel made it completely 
clear that in the eyes of SWB, all BBS in Houston 
were considered commercial services regardless of 
purpose, profit, or hours of operation. 


While there are a few systems in the Houston area 
operated as support media for commercial products or 
as subscriber supported commercial systems, over 
95% of the BBS in the area are clearly hobby systems 
operated by clubs/individuals to provide message/ad- 
vice/files to computer hobbyists. The local outrage 
was immediate and intense. According to Loring Chen, 
operator of the Houston CP/M Users Group BBS, 
PHOENIX REMOTE CP/M at (713)495-3039, the tri- 
pling of rates would shut down most hobby and club 
BBS in the area. Chen's board carried a wealth of 
material on the controversy including files containing 
addresses and telephone numbers of all PUC com- 
missioners, state representatives, and Bell officials. A 
resistance organization was formed under the banner 
Coalition of Sysops and Users Against Rate Dis- 
crimination (COSUARD) under the leadership of 
local attorney and sysop Reginald Hirsh. 


The Texas Public Utilities commission was swamped 
with letters and calls not only from the Houston area 
but from around the nation. And they found a sym- 
pathetic ear. Betty Suthard, Information Specialist for 
the PUC advised sysops to continue paying the 
residential rate and to file a complaint through their of- 
fice. They would review the reclassifications on a 
case-by-case basis and where no clear commercial in- 
terest was involved, would ask SWB to justify their 
reclassification action. 


As a result, Southwestern Bell pulled a brilliant 
strategic flanking move by surrendering the field on 
the issue. In a facsimile letter to Reginald 
Hirsh/COSUARD transmitted October 25, 1988, Ken 
Brasel states that "Southwestern Bell has stopped 
converting customers who operate computer bulletin 
boards from residential to the business rate. Further, 
any non-commercial bulletin board operators who 
have been converted will be contacted by South- 
western Bell and changed back to residential rate at 
no charge." 


The entire episode seemed to stem from the fact that 
a local sysop who does run his system as a business 
complained at a PUC hearing in August that he was 
being discriminated against by being forced to pay a 
business rate. In response, SWB decided all BBS - 
regardless of function, should be converted to a busi- 
ness line. 


The most unfortunate by-product of the excercise was 
an across the board alienation of the entire Houston 
PC communications community. SWB is scheduled to 
launch the most ambitious information gateway ser- 
vice in the country next March with both voice and 
data services. Many BBS operators and users per- 
ceive the "war on BBS" as a first step by SWB to 
eliminate independent BBS operators from the scene 
to pave the way for a competition-free introduction of 
the service. In our telephone interview with Mr. Brasel, 
he insisted most strongly that there was no connection 
whatsoever between the BBS reclassification and the 
information gateway introduction. Nonetheless, it 
would appear the public relations damage has been 
done. The gradually fading image of the "tefephone 
company" as the Darth Vader of PC telecommunica- 
tions has been renewed most vigorously by SWB's 
blunder. 


US ROBOTICS HST/V.32 DUAL MODE MODEM 
U.S. Robotics Inc has announced a new 9600 bit-per- 
second (bps) modem compatible with both their im- 
mensely popular HST 9600 model and the CCITT 
V.32 standard for full duplex 9600 bps modems. The 
new model is termed the Courier HST Dual Stan- 
dard. The earlier HST 9600 had become the mnaway 
defacto standard among amateur BBS hobbyists and 
the new model retains full compatibility with this stand- 
ard. Additionally, the new model will communicate with 
any V.32 standard 9600 bps modem making it the first 
moderate priced modem to feature this capability. Cur- 
rently the only official standard for 9600 bps modems 
in existence is the CCITT V.32 specification. However, 
in the past the technology to implement V.32 was ex- 
tremely expensive ($3000 plus). The HST Dual Stan- 
dard also incorporates the Microcom Networking 
Protocol (MNP) class 5 error correction algorithm and 
can step down to the usual 2400 bps, 1200 bps, and 
300 bps standards making this one of the most ver- 
satile modems in existence. The unit is priced at 
$1595 but owners of existing Courier HST modems as 
well as 9600 bps units made by Data Race, Hayes, 
Fastcomm, Microcom, Racal-Vadic, Telebit, and Ventel 
can trade in their units for the new Courier HST Dual 
Standard model for $799. US Robotics operates an 
HST 9600 support BBS at (312)982-5092. US 
Robotics, Inc., 8100 North McConmick Blvd., Skokie, 
IL 60076; (800)342-5877 voice 
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AT&T 3.8% PRICE CUT 

AT&T has filed rate reduction requests with the FCC 
for virtually all switched service rates to go into effect 
December 1, 1988. The across-the-board cut will 
average 3.8% comprising a $700 million decrease in 
revenues for the nations largest long distance carrier. 
The cut for subscribers to AT&T's popular REACH 
OUT AMERICA PROGRAM will be on the order of 
4.9%. Long distance price cuts have been coming in 
concert with increases in local access line charge paid 
by customers on their local telephone bill. This cut is 
no exception with an increase from the current $2.60 
to $3.20 effective December 1. The next increase in 
this local access charge is scheduled for April 1 when 
the charge rises again to $3.50. Since divestiture in 
1984, AT&T has cut long distance rates seven times 
for a total average decrease in long distance calls of 
38% or roughly $8 billion in revenues. 


TELENET OFFERS X.400 E-MAIL 

US Sprint data communications subsidiary Telenet 
Communications has announced a commercial ap- 
plication of the emerging X.400 world-wide standard 
for electronic mail titled TELEMAIL 400. Two LAN E- 
Mail software vendors announced software products 
compatible with X.400 to work with the new service: 
Consumers Software inc. and Retix Corporation. 
X.400 is the E-Mail format and addressing standard 
adopted by the Consultative Committee for Intema- 
tional Telephone and Telegraphy (CCITT). This stand- 
ard is the lone hope for bridging the current Babylon of 
electronic mail services. 

TELEMAIL 400 will allow LANS to exchange mail with 
other subscribing LANs, Telenet Telemail electronic 
mail subscribers, and private E-Mail services. Contact 
Jim Crawford, Telenet Communications, 12490 Sun- 
rise Valley Drive, Reston, VA 22096; (703)689-5971. 


SONY SHIPS FIRST ERASABLE OPTICAL DRIVE 

The number one summer sport this year needed no 
beaches, Koreans, or NBC. It was announcing optical 
drive products and everyone was playing. Tandy kick- 
ed things off with their THOR announcement but 
Canon, NeXT, Maxtor, Insite, and a host of others 
have followed suit with a variety of WORMS, erasable 
CD's etc. Sony's announcements have been very low 
key but they count. They are the first to actually ship 
an erasable optical drive. Stephen Burke, communica- 
tions manager at Sony Corporation of America con- 
firms that they are currently shipping drives in low 
quantities (hundreds). Sony's SMO-S501 and SMO- 
D501 drives can store up to 650 MB of data and the 
cartridges conform to the ANSI (American National 
Standards Institute) and ISO (International Standards 
Organization) standards for erasable optical media. 


The drives feature a 7.4 MBPS transfer rate via a 
Small Computer Systems Interface (SCSI 
pronounced "scuzzy") controller and are priced at 
$4650. Sony Corp. of America, Sony Drive, Park 
Ridge, NJ; (201)930-7669. 


MORE ON X*PRESS CABLE TV DATA SERVICE 

In our August issue we detailed the X*PRESS Infor- 
mation Service available here in Denver and in over 
400 other cities via cable television service. The 
notable difference with the X*PRESS service is it does 
not use the telephone at all and it’s provided essential- 
ly free of charge. The product is carried as part of the 
basic service package by all Denver area cable 
television companies. 


X*PRESS provides a wealth of information over cable 
in a continuously repeating loop of data that is up- 
dated periodically throughout the day. Services in- 
clude news services as common as AP/UPI and as 
exotic as TASS news agency from the USSR, Agence 
France Presse, CNN News Headlines, Canadian 
Press, Xinhua News Agency in the People’s Republic 
of China, Kyodo News Service of Japan, Deutsche 
Presse Agentur of West Germany, and the OPEC 
News Agency. The Notimex news service from Mexico 
City is received in Spanish. Standard and Poors Stock 
Ticker Ill service provides quotes on over 13,000 
securities at opening, mid-day, and close of market. 


Software allows you to retrieve data from the trans- 
mitted stream by simply electing options from a menu. 
By pre-selecting certain items, they will be updated 
continuously and you retrieve them immediately giving 
the illusion of an interactive service. To select other 
items, a delay of several minutes may be incurred as 
the data stream is reviewed for the information. 


X*PRESS gathers the information via live feeds from a 
variety of sources and combines it all into the trans- 
mitted information series. The output is transmitted via 
an uplink facility in Greenwood Village to the Galaxy | 
Transponder Vil (G1-7) satellite as a sideband carrier 
of the Cable News Network (CNN) transmission. 
Cable TV head-ends at over 400 locations throughout 
North America receive the relayed transmission and 
convert the data into a modulated FM subcarrier to 
transmit over the cable. In the Denver area this sub- 
carrier operates at 72.6 MHz. 


At the home end, an FM demodulator is connected to 
the cable to convert the FM transmission into a 9600 
bps RS-232 serial data format which is connected to 
the serial port (COM1/COM2) on your computer. 
X*PRESS markets an FM demodulator including 
software, a cable splitter, and some coaxial cable for 
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$125. The kit is available for Apple lle, llc, and all 
Macintosh models, the Atari ST series, and all IBM 
compatible units. 


Peter Foster of Tandy Corporation informs us that a 
demonstration of X*PRESS will be available at all six 
Denver area Tandy/Radio Shack Computer Centers all 
day December 3, 1988. The demonstration is not ac- 
tually connected to the cable TV but for demonstration 
purposes a data recorder provides a portable archive 
of data captured from the service the previous day. It 
affords an opportunity to see X*PRESS in action at no 
cost prior to investing in the FM demodulator. For 
news junkies, this service literally ties you into the 
world. X*PRESS Information Services, Ltd., PO Box 
4153, Englewood, CO 80155; (800)7PC-NEWS; 


THE FAX OF THE MATTER 

The most prolific craze in data communications cur- 
rently requires no software, no dedicated modem, or 
even a PC. The facsimile machine is taking both cor- 
porate and main street America by storm. Even execu- 
tives that can't spell modem can grasp the concept of 
"copying" a page over the telephone to a remote loca- 
tion. Essentially, if you can dial a telephone and runa 
copy machine you've got all the job skills necessary to 
fax yourself into a stupor. There are no baud rates, 
communications parameters, software programs, 
modem initialization strings, or file transfer protocols to 
learn. Facsimile machines all operate using CCITT 
Group II (4800 bps) or group III (9600 bps) standard 
protocols and the machines negotiate which is used 
without operator intervention. 


Prices for FAX machines have dropped to as little as 
$800. As fax become more universally available, the 
value and necessity for owning one will increase to the 


2 _ point where all businesses and most 
- homes will have one. With the advent 
of Integrated Services Digital Network 
(ISDN) telephone service over the 
next five years, we'll quite likely see a 
home telephone console emerge with 
videotelephone, answering machine, 
minitel-style data terminal, and fac- 
simile machine all in one package for 
about the price of a color television 
set. 


In the interim, there are many in- 
dividuals who would love to have the 
capability of sending and receiving fax 
at will - but not to the point of spend- 
ing $800 on one. Particularly if you 
send six faxes a month and receive 
two or three, it seems like overkill to 
buy an $800 machine. Recently, most of the electronic 
mail services including AT&T E-Mail, MCI Mail, and 
Compuserve have inaugurated services allowing sub- 
scribers to upload E-Mail style messages for transmit- 
tal to fax machines anywhere in the country. Unfor- 
tunately, there is generally no way to receive a fax 
using this method. It's a one-way door. And of course, 
the convenience is gone. You're back to modems, 
protocols, and software. 


Xpedite Systems Inc. of Eatontown New Jersey has 
developed a partial solution. Essentially they provide 
you with a custom software program titled PC- 
Xpedite. Using the program, you contact their 
mainframe and upload any messages you wish to 
send to a fax machine specifying the telephone num- 
ber of the fax. The system reformats the file to CCITT 
Group Ill format and sends it out that evening ($0.60 
per minute) or within the hour ($0.90 per minute). This 
is similar to the normal E-Mail-to-fax services. 


The twist is that Xpedite will also allow you to receive 
faxes. You can give out their fax number with your 
Xpedite mail address and when next you call up the 
system, it will download any received fax waiting for 
you at a flat $2 per document. The only problem with 
this is "junk" fax transmissions have already taken 
hold. A California company that sells fax paper routine- 
ly sends out sales solicitations over the fax and boasts 
a fax dialing directory of over a quarter million 
telephone numbers. You would want to be very careful 
who you gave your fax address to since you might 
wind up paying $2 for the privilege of finding out that 
Ed McMahon was absolutely positively sure that 
you've won sixty or seventy million dollars (if your 
number is drawn). Xpedite Systems, Inc., Two In- 
dustrial Way West, Eatontown, NJ 07724; (800)227- 
9379. 
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ELECTRONIC BANKING BY MODEM 

Banking by modem is a concept both alluring in its 
potential for convenience and frightening in its poten- 
tial for error. Whenever naive general press articles 
appear touting the miracle of the information age, 
electronic banking is always mentioned as if everyone 
with a computer were doing it. The reality has been 
that a few banks have experimented with it on a very 
local basis and usually quietly dropped the service a 
few months later. We first mentioned the developmen- 
tal exploits of CheckFree Corporation of Columbus 
Ohio over a year ago. The company was founded in 
1981 and claims to be the nation’s leading electronic 
payment services firm transferring over $500 million 
in consumer payments during 1988. They have been 
working on a home "“bank-by-modem" package for 
several years and currently plan a big product intro- 
duction beginning January 1989. 


The CheckFree service allows any subscriber to pay 
any bill, except tax liabilities and court payments, to 
any merchant in the U.S. from a checking account 
with any bank in the U.S. via electronic funds transfer. 
Essentially, payments are entered into a shareware 
home budgeting/check book balancing software 
program. The program not only tracks account balan- 
ces and payment schedules, but actually allows the 
user to enter payments to be made on a one-time or 
regular calendar basis. The program sends the re- 
quired data by modem to the CheckFree processing 
center. Funds are transferred from the customers ex- 
isting checking account to any merchant in the US 
using the Federal Reserve funds transmittal system. 
The service operates 24 hours, seven days per week 
and payments are made on precisely the day entered 
for payment. This has the potential for eliminating the 
uncertainties, delays, and expense of normal postal 
transport. 


The service is scheduled for a January rollout via retail 
Store distribution and will sport a $29.95 signup fee 
and a $9 monthly service charge. To introduce the ser- 
vice, they have distributed the CheckFree software to 
a number of key BBS around the country in the file 
CHEKFREE.ARC. The $29.95 signup fee will be 
WAIVED for those who pick up on this package and 
sign up prior to December 31, 1988. 


While the $9 monthly service charge is still a notice- 
able expense, most families now commonly mail out 
15 to 20 bills monthly. Just the postage savings could 
run as high as four to five dollars. Some savings might 
also be incurred if you receive a late payment penalty 
or two each year from "forgotten" bills. And by offering 
precise control of exactly when your checking account 
is debited and the payment made, the service allows 


subscribers to take maximum advantage of accruing 
interest - sometimes referred to as "the float". With the 
added reduction in the amount of time spent doing the 
bills, the $9 monthly fee begins to look plausible if still 
a tad shy of tasty. 


The CheckFree software requires an IBM compatible 
machine with 256K RAM minimum, a Hayes com- 
patible modem, and MS-DOS 2.1 or later. Versions for 
the Apple Il and Macintosh are expected shortly. Lo- 
cally, the CHEKFREE.ARC file is available for 
download from the COMMUNICATIONS 
SHAREWARE software library in the DENVER PC 
BOARDWATCH roundtable on General Electric's 
GEls information service. Dial 1-976-4346. After com- 
pleting the logon, enter BOARDWATCH at any 
prompt. Note that the GEis service costs $0.25 per 
minute and will be billed to your normal telephone bill 
by US West. No special account or signup provisions 
are required to access GEis since it runs on a 976 
Scoopline. CheckFree Corporation, 720 Greencrest 
Drive, Westerville, OH 43081; (800)882-5280. 


ZENITH LAPTOP FAX CARD 

The Zenith SuperSport laptop computer is gaining a 
reputation as the Cadillac of laptop computers. At 
nearly $5000 it’s hardly a promotional giveaway. But 
several computer magazine columnists have come out 
as fans of the unit - including John Dvorak who has 
written regular columns for InfoWorld, PC Magazine, 
PCG Computing etc. Now Holmes Microsystems has 
announced an interna! facsimile card for the Super- 
Sport that can send and receive Group Ii (4800 bps) 
facsimile transmissions. The $599 price is just a bit 
proud for Group II transmission capabilities - most of 
the fax world runs on 9600 bps transmission these 
days. The company plans similar cards for the NEC, 
Toshiba, and Datavue units in the very near future. 
Holmes Microsystems, Inc., 2620 South 900 W, Salt 
Lake City, UT 84119; (800)443-3034. 


HOG HEAVEN SOFTWARE 

Computer Currents magazine recently noted a 
software program devoted specifically to the raising of 
our porcine farm friends. The program is titled 
LOGIPORC and it's marketed by a French software 
firm known as Agrilog. The program performs all 
record keeping and management functions for track- 
ing a herd of these trough strafers from piglet to bacon 
rind - including genetic data, financials, breeding 
records, and of course, your Statistical sow card 
analysis. We would conjecture that it was software 
such as this that brought Les Nesman, WKRP radio's 
effervescent farm reporter, his three Silver Sow 
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Awards. Contact the Association of French 
Mechanical Industries at (312)222-1235. 


NORTHGATE KEYBOARD 

Northgate Computer Systems offers a re- 
placement keyboard termed the OMNI 
KEY/102. The unit is priced at $99 and fea- 
tures a ten-day free trial with a 100% 
refund. PC users, and particularly writers, 
tend to be a tad finicky about keyboard feel 
and layout. The ability to order the product 
via mail, try it out in your own home or office 
for a few days, and return it if it’s not what 
you want, should not be discounted for this 
particular device. 


The company advertises the product as the 
world’s leading replacement keyboard. That 
sounds a bit extravagant but after six 
months use, we're going to buy into that. The OMNI 
KEY/102 offers some features we find important. For 
one thing, in the past if you wanted a separate 
numeric keypad and cursor control keys, you were 
given a keyboard with a tiny ENTER key and the F1 
through F10 function keys splayed across the top of 
the keyboard. Since most software requires various 
combinations of CTRL, ALT, SHIFT, and functions 
keys, this could at times lead to some feats of contor- 
tion not natural to primates. The OMMNI KEY/102 fea- 
tures a delightful separate numeric keypad and cursor 
controls along with a large "L" shaped ENTER key. 
Best of all, function keys F1-F10 are arranged in the 
two little neat rows on the left side of the keyboard 
right where Tom Watson always dreamed they would 
be. It even features the heretofore little used F11/F12 
key additions above them. 


The key action on this keyboard is superb with a clean 
and detectable “breakover" snap that provides a very 
positive feedback. This is the nearest thing to true IBM 
keyboard feel available. 


The position of the left side CTRL and CAPS LOCK 
keys are a matter of continuing controversy. We fall 
into the camp that prefers the CTRL key next to "A" on 
the keyboard. Others like CAPS LOCK there. 
Northgate has covered both bases with a ON/OFF 
switch on the underside of the keyboard and inter- 
changeable keycaps. They also provide an A/X switch 
to select between AT and XT model computers. They 
advertise the board as compatible with any XT or AT 
compatible system and the keyboard supposedly "self 
adapts" itself to the system. A word of caution: some 
older XT compatible system BIOS simply do not sup- 
port this keyboard. On our XT, the separate cursor 
keys stumbled badly and in some cases locked up the 


computer. On the AT, under both Phoenix and Award 
BIOS, the keyboard worked superbly. 


Our only real complaint is that the area under the 
space bar is not wide enough to provide adequate 
resting surface for the palms of the hands. This forces 
a somewhat awkward angle for the hands if you are 
used to resting the palms or wrists on a ledge the 
same elevation as the keyboard. 


The keyboard was originally produced by a Min- 
neapolis engineering firm Interfatron. Northgate has 
purchased the company outright and currently plans 
the introduction of a 104 key model for the Apple 
Macintosh called the OMNIMAC. The new model will 
actually work with either a Mac or an IBM using a 
simple slide switch on the bottom to select configura- 
tion. 


The OMNI KEY/102 is priced at $99 and the new OM- 
NIMAC will go for $129. By way of recommendation, 
note that we did not return ours for a refund. Northgate 
Computer Systems, 13895 Industrial Park Blvd., Suite 
110, Plymouth, MN 55441; (800)526-2446. 


COLORADO YELLOW PAGES COMING ON-LINE 

US West Communications has donated detailed yel- 
low page information on over 4500 Colorado busi- 
nesses to the Always Buy Colorado program headed 
by Lt. Governor Mike Callihan. The data was delivered 
in October on magnetic tape. ABC expects to have an 
online directory up and operational by December. The 
project was made possible by a computer donated by 
Hewlett-Packard, a financial grant of $25,000 from the 
city of Denver and the data contribution from US West. 
The online directory will provide information on 
Colorado companies to the public at a low or possibly 
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no access cost. Always Buy Colorado, 999 18th 
Street, Denver, CO 80202; (303)298-1116. 


TINY 2.5-INCH HARD DRIVE 

PrairieTek Corporation, a two year old disk drive com- 
pany based in Longmont, Colorado has begun 
production on a low power, ruggedized, 2.5-Inch hard 
disk drive for the emerging laptop and portable com- 
puter market. The Prairie 220 disk drive features a 20 
MB capacity and an integral IBM AT controller card 
and sports an average power consumption of a mini- 
scule 1.5 watts. The unit can withstand up to 100 Gs 
of shock (not operating) and has a 28 millisecond 
average seek time. The entire unit is 4.6 inches long, 
2.8 inches wide, and 1.0 inch high - about the size of 
the Microsoft Mouse - and weighs 9 ounces. Unit pric- 
ing is under $400 in OEM quantities. PrairieTek, 2120 
Miller Drive, Longmont, CO 80501; (303)443-3788 
(voice); (303)651-3235 (fax). 


ELECTRONIC BULLETIN BOARD STARTER KIT 
Did you ever toy with the idea of starting a BBS but 
thought it might be a tad complicated? In a way you 
were right. It's not so much complicated as it is poorly 
explained. Most sysops get there by a combination of 
experimentation, good help from other sysops, and 
more experimentation. Some systems involve kluging 
together software from a half dozen vendors - often 
shareware products with little in the way of documen- 
tation. 


Bantam Books is currently distributing a book by Char- 
les Bowen and David Peyton called THE COMPLETE 
ELECTRONIC BULLETIN BOARD STARTER KIT. 
The book includes copy of the version 15.1c release 
of Tom Mack’s Remote Bulletin Board System 
(RBBS) software. This is the only popular BBS system 
written entirely in the BASIC programming language. 
While not particularly popular here in the Denver area, 
RBBS is very common in some areas of the country. 


The book is written to bring the complete neophyte up 
and running with a fully functional BBS and includes 
some valuable insight into what a BBS is, why you 
might want to run one, and what to watch out for. The 
tome covers security issues, message and databases, 
hardware requirements and even explores the use of 
DOORS, an RBBS feature allowing you to run exter- 
nal programs. 


The ELECTRONIC BULLETIN BOARD STARTER 
KIT contains everything you need but a computer, 
modem, and telephone line, to start and run your own 
fully functional full-featured BBS system. The book 
and software are priced at $49.95 from Bantam 


Books, 666 Fifth Avenue, New York, NY 10103. Avail- 
able locally from Denver Tech Computer, 6801 South 
Dayton Street, Englewood, CO 80112; (303)799-9229. 


LOCAL ACCESS 


MISSING PERSONS BBS 

Hugh Neighbors of Missing Persons Incorporated here 
in Denver has come up with an interesting idea for a 
BBS. For a number of years Mr. Neighbors served as 
Chief Inspector for the Salvation Army’s missing per- 
sons inter-mountain division. The Salvation Army has 
offered a service for over a hundred years to find 
missing relatives at extremely reasonable rates - 
about $5. But they do insist that the object of the 
search be an immediate family member - father, 
mother, brother, or sister. For every search accepted, 
about ten are turned away because they do not fill this 
requirement, according to Mr. Neighbors. 


As a result, Mr. Neighbors formed a company named 
Missing Persons Inc. to cater to the large market of 
individuals who would like to locate a friend, relative, 
or military service buddy, but didn't need to find them 
badly enough to pay the expensive fees required by 
private detective agencies. By using the techniques he 
learned while working at the Salvation Army, and fur- 
ther cultivating contacts among governmental agen- 
cies and mailing list firms, Neighbors has amassed ac- 
cess to a total of 41 different mainframe computer sys- 
tems devoted to listing individuals. This info includes 
drivers license, workman’s compensation, social 
security, military service and a host of national mailing 
lists. AS a result, Missing Person's Inc. is able to per- 
form searches for long-lost relatives and friends for a 
miniscule $75 with an absolutely incredible success 
rate of 71%. Actually, you pay $40 to initiate a search 
and the remaining $35 only if your wayward friend is 
found. For many, $75 is an affordable, and in some 
cases bargain price to pay to reunite families etc. 


The concept has proven so popular, Mr. Neighbors 
has begun franchising the service all over the country 
to entrepreneurs willing to part with $7500 to get 
started. Missing Persons Inc. does all the searches for 
franchisees, provides marketing advice, and even 
equips them with an inexpensive IBM clone computer 
to communicate with the office here in Denver. 
They’ve already had several offices open in Florida 
and Louisianna and intend expansion all over the 
country. 


To coordinate activities between the associated offices 
and the Denver home office, Neighbors turned to PC’s 
to transfer search data and case histories. A natural 
outgrowth was a public BBS devoted to missing per- 
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sons. Now, the MISSING PERSONS BBS operates at 
(303)861-4607 24 hours daily using Wildcat software. 
The system is dedicated to finding people. The BBS 
system will allow you to enter search requests, and 
register with the company in case you think someone 
might be looking for you. The system carries a 
"Wanted" list of people they've had difficulty locating 
that might serve as a somewhat less intense version 
of the America’s Most Wanted television show that 
has enjoyed such enormous success in tracking down 
serial killers, rapists, dangerous desperados, and 
other ne’er do wells who’s only avenue of escape from 
the dark, seamy world of crime would be a spot on 
television - possibly leading to their own 30 minute sit- 
com. 


While we have some qualms about the use of the ex- 
ponentially expanding world of computerized 
databases to find those who may not, for any number 
of very good reasons, want to be found, the service 
has an obvious allure. And according to Mr. Neigh- 
bors, if someone really doesn’t want to be found and 
changes their name and identity, these search techni- 
ques will not likely find them. But for those who's ships 
passed somewhat casually in the night years ago and 
who always wondered what happened to each other, 
the service could make the connection for a very 
reasonable price. This service would also pretty much 
take the teeth out of the age old ruse of moving in the 
middie of the day while your children are at 
school.....Another triumph for Mr Neighbors’ Rodger- 
hood. Missing Persons Inc., 931 East 17th Ave., Den- 
ver, CO 80218; (303)860-9790; (800)873-3420. 


UNIX FOR APPLE Iie ONLINE 

Vince Cooper did run a BBS titled Apple Mountain 
Times at (303)428-0372. It was used as a support 
system for SmokeSignal Software, the distributor for 
the popular PRIME BBS software for Apple I! com- 
puters. In a way he still does and it still is. However, 
he’s currently running a very exciting new product by a 
man named Morgan Davis titled PROLINE. Proline 
looks, feels, acts, and operates just like a pretty quick 
version of UNIX. So much so that it interfaces with in- 
ternational networks such as UUCP, ARPANET, and 
USENET that are traditionally timited to Unix based 
minicomputer systems. Mr. Cooper has changed the 
name of his system to PRO DENVER as a result 
operating at the same number as before. PRIME sup- 
port continues but apparently the PROLINE product 
has so blown everyone in Appledom away that the 
authors are working to make PRIME mail compatible 
with PROLINE. In effect, the PROLINE product gives 
Apple {| computers the capability of handling a form of 
netmail. This area has long been the domain of IBM 
compatible units and Fidonet or minicomputers with 


UUCP. Now Apple owners can exchange mail with the 
UUCP boys just fine and it has opened up an entirely 
new world for them. The impressive thing about this 
system is that the UNIX-like (is it Unix or not??) sys- 
tem is FAST with the ability to execute commands 
based solely on the initial key entry. This system is 
completely different from anything you're used to 
seeing on BBS locally and is indeed reminiscent of 
Unix-based minis. Apple Il owners who haven't taken 
a look at this system are, if nothing else, missing 
something quite different. Smoke Signal Software, PO 
Box 211397, Denver, CO 80221; (303)429-8969 
(voice). 


LONG DISTANCE USA 


ADA PROGRAMMING BBS 

In 1983 the Department of Defense mandated that all 
software procured as an integral part of a weapons 
system be written in the Ada programming language. 
Naturally, they then immediately began a spirited 
program of waivers and exceptions. Recently, more 
and more Defense Contractors are coming under 
pressure to deliver software in the Ada language. And 
while very few accomplished Ada programmers are 
available, some estimates place demand as high as a 
million programmers by the mid-1990s. Certainly, 
anyone proficient in this language will not starve. The 
program is designed to be modular, easy to maintain, 
and easy to use in software development projects in- 
volving dozens, even hundreds, of programmers. 


RR Software, Inc. of Madison, Wisconsin markets an 
Ada compiler titled JANUS ADA for the IBM PC priced 
at $129. The product is fully validated by DOD mean- 
ing that it complies with the requisite government 
specifications for an Ada Compiler. Although develop- 
ment tools and source code can push the price up as 
high as $4500 for a complete development system, 
programmers can write, edit, and compile Ada 
programs with the basic package. Randall Brukardt, of 
RR Software, operates the company’s online support 
BBS titled JANUS ADA BBS at (608)244-1528. The 
BBS runs under Tom Mack’s Remote Bulletin Board 
System (RBBS) and offers general Ada news, ads for 
third-party debuggers and tutorials, detailed bug 
reports for RR Software's products, and some actual 
applications written in Ada. The system offers 
numerous bulletins of interest and is actually quite well 
layed out. The company has been selling Ada com- 
pilers since 1984 and apparently had one available for 
CP/M machines. RR Software, Inc., PO Box 1512, 
Madison, WI! 53701; (608)244-6436 (voice). 


PENTAGON ADA ONLINE DATABASE 
In a related story, the Department of Defense in 
Washington DC operates an Ada Information 
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Clearinghouse (ADAIC) Database at (202)694-0215 
and (301)459-3865. This system also uses RBBS 
software and provides a wealth of information on Ada 
in general and DOD policies regarding its use. We 
found files describing the policies that originally man- 
dated Ada, the history of the language, the derivation 
of the name, and how to have your compiler validated. 
Other files contained bibliographies of Ada reference 
material. Incredibly, we even found that they had 
posted the entire Ada Language Reference Manual 
MIL-STD 1815A-1983 online in a series of files avail- 
able for download. Lists of current Ada projects in 
development worldwide were available. The BBS itself 
is rather nondescript and all the interesting information 
here is found in files that are simply made available for 
download. But for those interested in learning Ada, 
these file areas are a treasure trove of information. 
Ada Information Clearinghouse, 3D139, The Pen- 


tagon, Washington, DC 20301-3081 ;(703)685-1477 
(voice). 


BBS FOR TECHNICAL WRITERS 

Peter Herbst maintains a BBS for members of the 
Soclety for Technical Communication in 
Washington DC at (202)393-3557. The system runs 
under PC-Host software and offers a wealth of 
material of interest to technical writers including a very 
active job opportunities area with listings from all over 
the United States. Another area allows members to 
post services for hire and this seems to be mainly a 
directory of freelance writers advertising for work. The 
system also contains a very capable index of all past 
issues of the society's quarterly journal which can be 
searched by keyword quite productively. A new area 
just coming into play provides online reference to 
abstracts from dissertations and master’s thesis 
published around the country on the subject of techni- 
cal communication. This too featured a very capable 
keyword search function. Public domain/shareware 
files for word processing were provided including a PD 
program to calculate reading grade level for any text 
file. Overall, the messages and services seemed inter- 
esting, lucid, and professional. Society for Technical 
Communication, 815 15th Street NW, Washington, DC 
20005; (202)737-0035 voice. 


MOVIE REVIEWS ONLINE 

Dave Kidder of Phoenix Arizona operates a TBBS sys- 
tem titled TAKE 3 BBS at (602)482-1001. The system 
is devoted to professionals involved with the film in- 
dustry and maintains an excellent job opportunities 
section with news for freelance film workers. The 
board also features an advanced catalog of movies in 
release on video tape with reviews of each along with 
information on who produced it, prices, and so forth. 
The system also provides online access to BOX OF- 
FICE MAGAZINE. This is a trade publication that has 
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been in print for 67 years and is considered the 
authoritative publication among film professionals and 
theater owners. It describes films in work and provides 
reviews of films in release. The system is very well 
presented and features an excellent application of 
BBS technology to a niche information product. Sub- 
scription to the system is $35 annually for the casual 


browser or $95 for film pros desiring to access job in- 
formation. 


ONLINE PENNY SAVER AD SERVICE 

After the yard sale craze of the late 70s, almost every 
town of any size in the country gave birth to small pulp 
publications entirely taken up by ads. The papers 
were given away by the thousands and people adver- 
tised old Ford Pintos and washing machines in them. 
Generally, you only had to pay the paper a commis- 
sion if you sold your item. The publications went by 
names like THRIFTY NICKLE, PENNY SAVER, A 
DIME IN TIME, etc. Many were quite successful and 
became the main avenue for the disposal of used hard 
goods. 


Steve Edsall operates a fascinating system in In- 
dianapolis that is quite closely affiliated with a paper 
called THE TRADER that operates in the area. The 
BBS is called CLASSI COMPUTER FIEDS and 
operates at (317)359-5199 using some apparently 
custom BBS software. The system offers INFOMAT 
magazine and USA TODAY newspaper online. But 
the main draw is a twelve week supply of ads from 
THE TRADER. As it turns out, you can read ads, 
place ads, and even change your ad online. It will ap- 
pear in the published paper for three weeks and on 
the online system for twelve. Callers can actually read 
some of the ads BEFORE they are printed in the 
paper version. Best of all, Mr. Edsall has developed 
some pretty impressive search software. We entered 
VOLKSWAGEN as a search word and were informed 
that it was category 196. We entered 196 and were 
asked for an additional search word - we entered 


te\ WEATHER BRIEF 


IBM — EGA Color Graphic Weather Displays 


Radar maps, cloud maps, current weather and highway 
reports, forecasts, jet stream maps, hurricane and real-time 
lightning tracking maps, much, much more; free software, 
$0.30/min. charge, no contracts, no minimums. 


Contact Steven A. Root 
2185 South 3600 West 
Sait Lake City, Utah 84119 


801-973-3132 
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BUS. We received a printout of dozens of ads for VW 
busses going back to July of this year! The little ads 
appearing in these papers actually look much better 
online than they do in the tiny micro type font you 
commonly see them in when printed. 


This sort of grassroots advertising is precisely the type 
of application where BBS technology shines and 
CLASSI COMPUTER FIEDS, despite the winsomely 
screwball title, is an excellent example of this in action. 
By combining a national newspaper with a computer 
newsletter and a close affiliation with a successful 
local advertising medium, they've forged a combina- 
tion sure to be commercially successful. They already 
sport over 1200 paying subscribers to this online sys- 
tem but you should be able to look things over a bit at 
no charge. Classi Computer Fieds, PO Box 11415, In- 
dianapolis, IN 46201. 


SHAREWARE 


TELIX VERSION 3.10 RELEASED 

To communicate effectively online, you must have a 
terminal program capable of at least basic com- 
munication functions. And communications software 
varies widely in quality, features, and ease of use. In 
the past few years, communications programs dis- 
tributed via shareware channels have actually become 
more powerful and popular than commercial products. 
The primary distribution channel for shareware is via 
BBS and accessing BBS requires communications 
software. The very best of shareware, then, is found 
among the communications programs. 


This success has caused some problems. A number of 
the communications programs distributed via 
shareware have enjoyed some commercial success 
as companies adopted them as internal standards and 
paid the required registration fees. Shareware 
“authors” then became "companies" with all the atten- 
dant growth difficulties. Most shareware authors were 
much better suited to programming than management. 
ProComm, for example, was an excellent shareware 
program that became immensely popular due to its im- 
pressive speed, ease of use, and features. So popular 
that the authors formed a company, made the product 
a commercial release and began advertising. Their 
ProComm Plus has gained a reputation as a tentative 
step backward because of numerous bugs and a 
rather slow interface compared to the snappy earlier 
shareware version. Worse, their advertising has been 
singled out as an example of poor technique in a 
recent article slamming high-tech advertising in 
general. The fuzzy picture of a woman with either an 
aroused look of ecstasy on her face or a decidedly un- 


comfortable case of gas would certainly seem to have 
little to do with file protocols and terminal emulations. 


GT PowerComm, another successful program, has 
been "crippled" in the last two releases with various 
lockouts and execution delays in a bizarre attempt by 
the author to get more people to register their copies. 
Most software companies try to increase sales by im- 
proving their products rather than by crippling them. 


Colin Sampaleanu of Ontario Canada introduced a 
shareware communications product titled TELIX. The 
program has become something of a secret darling 
among many sysops and savvy users because of its 
snappy keyboard action, speed, and advanced 
protocols. Last July, Colin released version 3.00 which 
was the first popular communications program to in- 
corporate the very fast, reliable, ZMODEM file transfer 
protocol as an integral part of the program. The 
program was very quick, very clean, easy to use, and 
featured an advanced dialing directory capable of han- 
dling 1000 entries. 


Although our review of TELIX 3.00 was very com- 
plimentary, we hesitated to use it here at Boardwatch 
because it had no dialing cursor, each entry to be 
dialed had to be specified by entry number. And fur- 
ther, dialing entries could not be marked. These fea- 
tures are almost requisite to verify 200 BBS each 
month. Nonetheless, we kept a copy around for oc- 
casional dialing/experimentation. 


As of October 10, 1988, Mr. Sampaleanu has 
released version 3.10. This fixed several minor bugs in 
version 3.00 and added a marvelously adept cursor 
bar for the dialing directory, a function to mark entries 
using the space bar, support for VGA/EGA screen 
modes, a variable capture file buffer size, and a few 
other minor enhancements that make this package 
probably one of the most complete, easy to use ter- 
minal programs on the market. 


The product comes in three files TLX310-1.ARC, 
TLX310-2.ARC, and TLX310-3.ARC totalling some 
400 KB archived. The -1 file contains the program and 
the -2 and -3 modules contain some excellent 
documentation for both the program and the accom- 
panying Script Application Language for Telix (SALT). 
The actual program files can easily reside and operate 
from a single floppy diskette. 


The SALT application language looks remarkably like 
the C language. It is undoubtedly the most powertul, if 
slightly complex, communications scripting language 
available. Best of all, you can run SALT programs 
right from the DOS command line. 
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The ZMODEM file transfer protocol has been en- 
hanced in this release to provide classic ZMODEM 
disaster recovery. Suppose you are downloading a 
300KB file from your favorite BBS when your daughter 
blows a trombone in the extension telephone to call 
you to dinner. You've downloaded 250KB of the file. 
Call the BBS back up and download it again. But with 
ZMODEM, the transfer finishes off the missing 50KB - 
right where you left off - rather than re-transferring the 
entire 300KB package. 


Mr. Sampaleanu has also incorporated under the 
name Exls Incorporated. So far he has not gone 
commercial, incorporated crippleware lockouts, or 
bought fuzzy ads of strange looking women to get out 
the word about Telix. Registration remains a very 
reasonable $35. The program is available directly from 
his support BBS at (416)284-0682 and may be freely 
downloaded. For those thoroughly frightened of the 
still non-existent virus plague, send $10 for an evalua- 
tion diskette to Exis Inc., PO Box 130, West Hill, On- 
tario, Canada, M1E 4R4. Locally, Telix is available for 
download from many free local BBS and, of course, 
from the BOARDWATCH area of the GEls service at 
1-976-GEIS 


EDITOR’S NOTES 


The big news in this issue seems to center around the 
incredible faux pas by Southwestern Bell Telephone in 
its dealings with sysops in the Houston area. We were 
stunned by the story when it was first related to us and 
with each telephone call or file request, the picture 
devolved into some further black comedy of errors 
driven by ignorance and tempered with some pretty 
frightening corporate arrogance. 


There are a couple of issues at play here that bear 
some examination. First is the simple minded logic by 
Southwesterm Bell that they could increase revenues 
substantially by simply reclassifying BBS as business 
services. Although on the surface it would appear to 
triple their revenues from some 200 BBS at no cost 
other than a letter, the reality just doesn’t quite make 
the trip. For one thing, almost without fail these BBS 
operate on second lines. BBS operators learn pretty 
quickly why it is not a good idea to run a BBS system 
some hours and use the same line for voice uses 
others. The response from most hobby systems to the 
$33 rate would quite naturally be to “yank it". At that 
point raising the rate to $1200 per minute isn't going to 
do the telephone company much good in the way of 
revenue enhancement. There is no one on the other 
end of the line to pay the freight. And what of the cor- 
responding reduction in BBS callers? It's doubtful that 
SWB would have increased revenues at all and it cer- 
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tainly would have been a big step backward for data 
communication in the Houston area. 


Worse, SWB is planning on a March rollout for the 
most ambitious information gateway system yet. The 
ONLY market for the data component of this service is 
the PC/Modem owner. Heretofore, they've gotten their 
"fix" from local BBS. And despite SWB’s quick reversal 
on this misdirected policy, the perception among 
Houston sysops and users alike is that the telephone 
company will get them "any way they can". This ad- 
versary position likely dooms the Houston information 
gateway to an early demise - which could in turn affect 
the plans of other Regional Bell Operating Company 
(RBOC) who intend to put up gateways. It's no secret 
that the US Videotel venture, like many other videotext 
ventures, has been a financial Waterloo. The company 
has held on in the hopes that somehow the SWB in- 
formation gateway, will be their economic salvation. 
Not likely at this point. Watch for a SWB/US Videotel 
program to GIVE AWAY about 12,000 small French 
Minitel-style terminals in an effort to draw people into 
this program. 


In fact, the only commercial videotext system of any 
size that has truly been successful has been the 
French Minitel service. Essentially, the PTT, France’s 
government-run combined postal/telephone/telegraph 
service created a universal information highway. Ter- 
minals were placed in homes around the country and 
the information “infrastructure” was erected. A 
telephone directory was placed on line and the door 
was opened to small-time information infopreneurs 
who could put their service on line at extremely low 
cost. There are some 8000 services on the system 
now and it has become profitable for almost everyone 
involved with it. The point here is that Sears/IBM, US 
Videotel, Knight-Ridder, Readers Digest, Time, CBS, 
or any other corporate behemoth are extremely unlike- 
ly to make videotext work. The needs and concepts of 
online information are forming dynamically and in 
some cases explosively. When elephants try to dance 
with chickens - watch out for scrambled eggs. Small 
infopreneurs are the only ones that can consistently 
read the market and respond to it. By the time the 
latest in data communications is even explained to a 
giant corporate entity, it's over or changed. And 
today’s hobbyist BBS sysop is tomorrow's information 
provider/infopreneur. 


The tools are coming into place in this country to repli- 
cate the Minitel success. Local RBOC have been em- 
powered to put up information gateway systems, in- 
cluding white pages directories, by Judge Green's 
March 7 decree. The emerging ISDN technology will 
allow development of hardware for the American 
home incorporating video, extremely clear digital 
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audio, facsimile, and yes, terminal functions in a pack- 
age priced at less than a color television. The function 
of an on-line white pages directory where service sub- 
scribers could enter a telephone number and get a 
name and address for example, would be enough to 
pull in the entire population to information services and 
establish the highway. But the connection of truly use- 
ful information services to such an information high- 
way will require some familiarity by the RBOC with the 
needs and issues facing the small-time information 
provider. And it requires some element of trust on the 
part of that provider that once some investment and 
work are provided, the telephone company isn’t going 
to stomp him into a grease spot on the macadam of 
economics. 


The recent misstep by Southwestern Bell Telephone is 
a giant step backward in this respect. There has been 
a long and deep running suspicion of "the phone com- 
pany” among sysops and users nationwide pre-dating 
divestiture. More general suspicion by the entire 
telephone population contributed to divestiture itself. 
Southwestem Bell's recent actions tend to legitimize 
these suspicions and worse, cast aspersions on other 
RBOC as well. Jim Lydon, spokesperson for SWB 
Dallas, insists that in Dallas no plans whatsoever were 
ever considered to force hobby BBS operators to pay 
business rates. Yet in the minds of most Texas sysops, 
a Southwestern Bell is a Southwestern Bell. Closer to 
home, several local Denver sysops were not only in- 
censed over Southwestern Bell’s actions, but they 
were ready to declare war on US West Communica- 
tions "just in case”. 


The blame is easy to lay at the feet of a few ignorant 
individuals operating within the monolithic bureaucracy 
of SWB. But let’s share the wealth here. Clearly, the 
stumble was based on a complete lack of under- 
standing of what BBS are, and why they operate, 
rather than on an attempt to stamp out gateway com- 
petition or simply to raise revenues by harassing 200 
people with Commodore computers in their bedrooms. 
And some responsibility for that ignorance must lie 
with the BBS community itself. No concerted effort 
was made to enlighten either SWB or Texas Public 
Utilities Commission (PUC) regarding BBS activities 
UNTIL the reclassification was well under way. And 
the entire incident seems to be traceable to a single 
voice at a PUC meeting - a sysop - who wanted -to 
know why he was paying a business rate (for his busi- 
ness BBS) when other BBS were paying residential 
rates. It is time for the BBS/information service com- 
munity to come out of the closet and open a produc- 
tive line of dialog with the PUC and the telephone 
company concerning the future of this type of service. 
Sysops and infopreneurs must take some initiative for 


educating PUC and RBOC officials to head off this 
type of very damaging misunderstanding. 


Interested parties may contact our own Colorado PUC 
via Commissioner Ronald Lehr, Public Utilities Com- 
mission, 1580 Logan Street, Level 2, Denver, CO 
80203;(303)894-2027 (voice) :(303)894-2065 (fax). 


At US West, John Pojman is involved with New 
Product Development, Information Provider Market. 
He can be reached at US West Communications, 
MBC 1930, 1801 Califomia Street, Denver, CO 80202; 
(303)896-5476. 


A closing thought: 
IF YOU’RE GONNA BE STUPID, 


ieseens YOU GOTTA BE TOUGH! 


Merry Christmas Elvira. 


Jack Rickard, Editor 


50,000 FILES FOR YOUR PC 


—AS CLOSE AS YOUR MODEM— 
BBS 414-964-5160 


Exec-PC, the country’s largest electronic Bulletin Board System (BBS), has the most 
extensive online collection of software available anywhere. Yours for the asking. 


What the magazines say: “... The biggest, meanest, most oft-dialed and 
technologically audacious BRS this side of Silicon Gulch.” 
Milwaukee Magazine, June 1987. 
“Exec-PC, the bulletin board answer to SuperStation WTBS, connects 
PC users continents apart. The big board caters to business PC users, 
many of whom treat it ‘as a dirt-cheap [PC] consulting service. ' accord- 
ing to system operator Bob Mahoney. ‘Some of the foremost experts in 
the country call this system,” he says. Exec-PC’s storehouse includes 
50.000 public domain programs, twenty conference areas ranging from CAD 
to hardware acceleration, and some of the slickest conferencing and 
electronic mail (E-mail) software to scroll across a screen.” 
Reprinted by permission of PC $Vorld, 501 2nd St. Suite 600, 
San Francisco, CA 94107, Vol. 5 issue 7, July 1987 p. 72 


WHAT YOU COULD HAVE : 
Would you like public domain and shareware word processor programs, 
communications programs, or excellent database management systems? 
How about personal money managers, or General Ledger programs? If 
that is not enough, look at the 2000 games and 11,000 free business 
oriented programs, utilities. tutorials, and reviews. This gives you every- 
thing from hard disk reorganization and backup to stock market man- 
agement systems. We also maintain the entire PC-SIG collection online. 
the 1000+ diskette collection of public domain software from California. 
WHO HAS IT? 

Exec-PC owns and operates the nation’s largest electronic Bulletin Board 
System. Through our BBS, our huge software collection is available to 
anyone who has access to a modem and a telephone line. We have more 
than 50,000 individual files available for immediate download to your 
computer, 24 hours a day, every day. 

WHAT IT IS 

The BBS consists of a large computer with BIG disk drives (more than 
1 gigabyte!) and many phone lines connected to it. The computer cur- 
rently has 60 phone lines, allowing it to talk to 60 callers at once; it 
receives about 2000 calls per day. Using the BBS is easy, since it is menu 
driven and you simply choose what you want to do. 


WE SURE HAVE FILES 

A typical user will call the BBS, ask the BBS to show what files are new 
since his or her last call, find files of interest, then transmit those files 
across the phone line. After hanging up, the caller can examine and use 
the new software. 


WE SURE DO TALK 

Our BBS also has an active conference system where hundreds of people 
share ideas and solutions. Some conferences include: PC General Topics, 
Communications, For Sale, Programming, Desktop Publishing, LAN, 
Graphics, Hardware Speedup, PCjr, CAD/CAM, Private e-mail, etc. Why 
pay expensive consultants when there are hundreds of experts available 
in our forums and conferences? 


HOW DO! ACCESS THE SYSTEM? 

The Exec-PC BBS is available through either direct dial-up, orthrougha 
new service called Telenet PC Pursuit. Long distance callers enjoy PC 
Pursuit because it allows unlimited long distance calling for $25 per 
month. The PC Pursuit service is offered by GTE/Telenet. Contact them 
at 1-800-835-3638. Ask us about our Telenet Direct Connect! 


HOW TO CALL THE EXEC-PC BBS 

1. Set your asynchronous modem for any speed up to 2400 baud. (Call 
for 9600 baud info.) 

2. Start up your communications program. 

3. Dial 414-964-5160. ‘ 

4. The BBS will ask for your name, then you will be guided into the 
menus. 


IT IS FREE, BUT 

You can call the BBS at any time without registering. You can tour the 
system, read messages, and download some of our files. For greater 
access privileges you may register at the following rates: $15 for 3 months 
or $45 for one year. You may subscribe online with VISA or MC, or by 
credit card, check or money order with the form below. 

Exec-PC, Inc, 

P.O. Box 11268 Shorewood, WI 53211 

Voice Orders 414-963-2880 BBS 414-964-5160 


Prices & Specifications subject to change without notice. 


BBS 414-964-5160 


TO: Exec-PC, Inc. ® P.O. Box 11268 © Shorewood, WI 53211 


YES! Register me on the Exec-PC BBS for full access to the 
country’s largest collection of PC software plus thousands of 
informative messages and conferences. 


= O01 Year $45 
“*“ 13 Months $15 
© Check Enclosed O Visa 


Credit Card Account # 


OC MasterCard 


i 


0 Ea 


Expires 


Name 

Company (optional) 
Street 

City 


State Zip 


Telephone ( ) 


Name you will use for Logon to BBS (required) 


First Last 


Four Character Password _ 


business, news, 
sports and more... 


TORRE 


With two powerful information services 
direct from cable to your PC. 


Sian “a 
. 
. nencenemmmmanennl 


Change 


Stay better informed in less time with fingertip access to 
hot national and international news direct from world 
satellites, customized stock quotes updated three times 
daily, sports, weather, editorials and more! X¢Change is 
part of your basic cable service — there’s no extra 
monthly fee! 


PRESS 
EXecutive 


Stay on top of your money with continuous stock quotes 
from U.S. & Canadian exchanges, high-powered business and 
financial news, market commentaries and statistics, corporate press 
releases, money and metals updates, mergers and acquisitions filings, and much more. All for a low-cost 
monthly subscription. 


X*Change and Executive are easy-to-use. No modems or phone lines — and you get unlimited use. All 
you need is cable tv service, a compatible PC, and an XeChange or Executive hardware/software kit. 


SATISFACTION GUARANTEED! 


Only $125. Only $225. 
for the X°Change Kit for the Executive Kit 
NO MONTHLY FEE $19.95/MO. SUBSCRIPTION 


1-800-7PC_NEWS - JCPRESS 


Canada: 1-800-445-7444 Information Services, Ltd. 
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